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LAS VEGAS 2000, THE ARMA CONFERENCE
Vice President of the Wellington Chapter of ARMA, Kerri Siatiras, attended the ARMA Conference 2000 which was hosted in Las Vegas in October ......

Can you believe it rained? There I was, in the middle of the desert, first time in Las Vegas and it was raining…this in a city that only has 4.5 inches of rain per year, I get off the plane and it was raining….

The Venue and Organisation - As a conference venue Las Vegas was pretty amazing, huge hotels, lots of lights and a great venue at the Hilton for the conference. It was a bit of a shock to find that c.2600 people were attending the conference (let alone those who turned up just for the trade show). The organisation of the timetable and events was incredibly well done. All credit to the organising committee who did wonders. I will be interested to see if Montreal can match the superb organisation next year. 

The Papers and Presenters - There were a couple of major themes apparent in the education papers being presented. One was, all things electronic so there were plenty of papers on intranets, electronic commerce, managing change and the role of the RIM in an electronic world. The other major theme was about applying traditional information management principles and methods to electronic records. These two themes have also featured strongly in recent NZ conferences as they are of pan-profession concern.

The two key-note speakers I attended, Thomas Koulopoulos and Dr James Canton were phenomenal. They were both very charismatic and powerful speakers who knew their stuff and were able to speak on topics relevant to the conference attendees. They really were able to stir up the audience into understanding the catch phrase of the conference ‘ The Future is Now’. In fact the overall calibre of the presenters was fantastic – with only a couple verging on the ‘boring’ side.

The Trade Show - The trade show that was being held in conjunction with the conference was held in two very large halls occupied wall to wall with exhibition booths. There were over 150 exhibitors showing everything from records management software, to file covers, to shredders, to reasons why you should open a business in Barbados! The show was interesting but unfortunately many of the exhibitors were only US based so were not available in the NZ market.


continued next page
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The Attendees - And finally, the other folk who were there. I met some marvellous people – including a bunch from ARMA HQ. The coffee breaks were huge networking sessions with the noise levels getting rather loud as people caught up with folk they hadn’t seen for a year. There seems to be a real swell of regulars who go to ARMA conferences every year. This year had the largest international contingent with nearly 20 people from Japan attending (as well as a couple of us from NZ).

There is a great tradition at ARMA conferences to swap ‘pins’ from your chapter or state. Unfortunately this was largely lost on me, but it seems to be a real status symbol of some kind to have a whole bunch of pins you’ve swapped with others strung about your person somehow. Some of the people I met were so taken with my quaint accent that they gave me pins to bring back home.

I would recommend attending the international conference to anyone that ever has the opportunity to do so. It was a fantastic chance to find out about the issues facing our American counterparts, attend some educational sessions of very high calibre as well as a great experience overall in terms of sights, sounds and meeting people.

Copies of the handouts from all papers presented at the conference are now available on the ARMA HQ web site until December 1st.  http://expo.arma.org/sessions/sessions.htm
By Kerri Siatiras
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SIZE MATTERS - OR DOES IT?

World Wide Web URLs keep getting bigger and bigger, specially the system-made automatic ones.  On the RMAA listserve recently, Greg Wrighton wrightog@vc.curtin.edu.au, Manager of Records and Archives at Perth’s Curtin University of Technology, reported the URL (universal resource locator) for the newly-formatted Western Australian State Parliament site as a massive, 161-digit

http://www.parliament.wa.gov.au/parliament/bills.nsf/a3e319f0c5387b544825663a0029ac68/e64ea4ea641379854825693b0001b118?OpenDocument&ExpandSection=1,3,5#_Section1 

Then, Paul White whitep@yarracity.vic.gov.au, Records Team Leader for the City of Yarra, Victoria, came up with an even bigger one, a finger-numbing 186 characters in an Australian Federal Government legislation search URL

http://search.aph.gov.au/search/ParlInfo.ASP?action=view&item=0&from=browse&path=Legislation/Current+Bills+by+Title/Copyright+Amendment+(Digital+Agenda)+Bill+1999/Text+of+the+bill&items=1
FTR researchers couldn’t make this one work any longer, but found a pretty massive 159-digit job at the same site:

http://search.aph.gov.au/search/ParlInfo.ASP?action=browse&Path=Legislation/Current+Bills+by+Title/Copyright+Amendment+(Moral+Rights)+Bill+1999&Start=1&6Ay#top 

National Archives of Australia’s John Lovejoy johnl@naa.gov.au made the wry observation: “I once saw a definition of URL as being an 'Un-Rememberable Location', or something like that.”  How true, how true!

Longest Kiwi ones found? Archives New Zealand, naturally, where there are several impressive URLs in the order of this 100-character beauty for the Archives’ Electronic Records Policy:

http://www.archives.govt.nz/national_archives/statutory_regulatory/er_policy/introduction_frame.html


But, it’s a proper man-made locator, not one of those flashy Aussie machine-generated monsters.  Huh!

By Michael Steemson

[image: image6.wmf]THE GIDE METADATA PROJECT - TRUDY RANKINS TALK TO ARMA

Excepts from Trudys’ presentation to ARMA members at the October lunchtime meeting.

New Zealand e-Government developers are creating a Government Information Discovery Enhancement (GIDE) metadata project to improve the discovery of official records on the Internet, State Services Commission Project Manager Trudy Rankin told over 30 members and guests at the October lunchtime meeting of ARMA Wellington. 

The project has involved the work of the Metadata Standards Working Group, comprising 32 Government agencies, which is making recommendations regarding adoption of a discovery-level metadata standard across all government ministries and agencies and, eventually perhaps, other public sectors such as local government, health and academic institutions.  The group is studying the Australian Government Locator Service (AGLS) model to appraise its application in New Zealand.

Trudy Rankin told ARMA Wellington: “ Finding information about Government-held information and services isn’t always easy or straightforward.  For instance: Who holds it?  Can you access it?  How do you know this information is up to date and valid?  Who guarantees it?  How do you know if what you’ve found is the right stuff?  Is it accurate or valid?  
What if what you’re looking for isn’t on the web?
“

These and many other problems faced inquirers, she said.  For government workers information searches were difficult enough, but for the citizen, the barriers were (?even higher).  Use of properly organised metadata could overcome these and make searches seamless and simple.

What was required, Ms Rankin said, were processes that helped Government agencies know what information resources they had, why they had them and who was responsible for maintaining them.  Then, the need was for a consistent way of describing information resources and services, a framework or infrastructure that allowed agencies to create, store and access metadata describing information resources and services.

Phase 1 of the project was the establishment of an all-of-government discovery level metadata standard.  Next would be the decisions on building or buying a system and testing its infrastructure.  The project’s final stage would be to populate the system with metadata.

This last phase was, arguably, the most fraught, Ms Rankin said.  The problem lies with getting Government agencies to create and maintain metadata and stick to the required quality levels.  There were blurred lines between government and business sectors creating questions about participation and concerns over compliance with internationally recognised standards and policies, and over security. 

But the benefits would be large.  High-quality metadata would aid the public and civil servants in information searching and would enable better decision making.  It would end costly redundant duplication of information holdings and create a less frustrated general public and civil service.

Ms Rankin said: “It’s not going to be easy, and its needs the co-operation of all of government.  New Zealand is behind many overseas governments, but we are keenly aware that the bottom line is that better access to government information and services will bring increased efficiency and reduced costs.”

[image: image7.wmf]The Metadata Standards Working Group’s recommendation is now up on the NZGO website at http://www.govt.nz/egovt/mdwsg.pdf.  Ms Rankin’s MS PowerPoint presentation to ARMA Wellington is available to members from Programme Secretary, Michael Steemson, mike.steemson@xtra.co.nz.
[image: image8.wmf]
CHAPTER PLANS VENDOR DEMONSTRATION SERIES

Help is at hand for those of us who have information system plans or questions about them but don’t know who or how to ask.  ARMA Wellington plans a series of meetings and demonstrations in the New Year to give members a chance to quiz records and document management system vendors before revealing their hands or their organisation’s interest in the products.  

The meetings will be preceded by preparatory guidance from expert ARMA members in both the public and private sectors recommending methods of approach to vendors, what questions to ask and how to ask them, in order to get the best deals before coming to contract terms.  

The series of sessions will be designed to help records and information managers build a general awareness of ‘who’s out there and what their products are’. The meetings are expected to run over a short, intensive period at the end of Summer or in early Autumn and will involve a charge for attendance.

ARMA Membership Secretary, Trish O’Kane, principal consultant with SWIM Ltd., (trish@swim.co.nz), will lead the series. To help with planning, please email Trish with your response to these questions:
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Are you interested in attending (so we have an indication of numbers for planning purposes)?
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Preferred time slot, day of the week?
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Which vendors/products do you want to see?
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Party! Party! at the last Christmas of the 20th Century

The Wellington chapters of ARMA and ARANZ join together this month to celebrate the last Christmas of the 20th Century in a party themed as “The Ghosts of Christmas Past, Present and Future”.

The first festive bash of the season for many, the event will be held on November 30, starting at 5.30 p.m. at Wellington’s exclusive Mt Victoria reception venue Wareham House in Armour Avenue, the historic boulevard named after the New Zealand Company militia barracks once standing nearby.

Presentations and entertainments will reflect the almost-Dickensian Ghosts of Records Past, Present, Future, including a Capital Carol singing troupe in Victorian outfits.  Guests are invited to dress in theme if they wish, though the organisers, ARMA’s Christine Edney and ARANZ’ Helen Vaughan-Dawkes, reassure that fancy dress is not compulsory.  As Christine puts is: “The ‘Present’ part of the theme means modern dress will be just as right as historic or way-out futurist garb.”

Seasonal snacks and beverages will be in plentiful supply for the modest entrance fee of $20 for all comers, payable at the door.   To get an indication of numbers to cater for, the organisers would be glad of RSVPs from guests by November 23.  Please contact either Christine Edney at (04) 568 0745, edneyc@companies.govt.nz, or Helen Vaughan-Dawkes at (04) 472 2733, helen.vaughandawkes@treasury.govt.nz. 

The Ghosts of Christmas Past, Present and Future, Wareham House, maadi@voyager.co.nz, 10 Armour Avenue, Mt Victoria, Wellington, from 5.30 p.m., Thursday, November 30, 2000.  Come on in!  It’ll be a gasp!
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LISTSERVE FOR

NZ RECORDS
A listserve, NZRecords, has been established for Kiwi recordkeepers by Open Polytechnic Information and Library Studies lecturer Gillian Oliver oligil@topnz.ac.nz, the former editor of FTR.   NZRecords is an open and unmoderated electronic mailing list intended both for those who have responsibility for records in their organization and anyone with an interest in recordkeeping.  The list can be used both as a bulletin board for announcements such as meetings, job opportunities, etc., or as a discussion forum.  To subscribe, email majordomo@listserv1.topnz.ac.nz with the message “subscribe nzrecords” (all lower case, omitting the inverted commas), leaving the “Subject” line blank. 

SILVER JUBILEE

FOR ARANZ
[image: image17.wmf]ARANZ’s 25th annual conference will be held on 23 - 25th August, 2001, in the Wellington Town Hall.  The conference, entitled Records: the Power, Passion and Politics, will be celebrating ARANZ’s Silver Jubilee and exploring current issues.

Events planned include two days of plenary and multi-track presentation sessions, consecutive meetings by other information-focus organisations, special interest group events, a Silver Jubilee celebration dinner and other social functions.

ARANZ Wellington branch is calling for papers for the conference.  Fees for the event are planned at around $160 for a programme that will include at least one overseas speaker.  For further information, contact ARANZ Wellington committee member Pauline Porteous at pauline_porteous@westpactrust.co.nz.

AGM MAY MOVE

TO MAY
Chapter members may soon be asked to approve shifting the ARMA annual general meeting back to May from June.  The move is to ease burdens on public sector members beset with end-of-term activities as the Government and civil service financial year winds up.

The October meeting of the Chapter’s Executive Committee discussed the problem.  The Chapter’s constitution will be referred to to ensure conformity with ARMA principals and the subject will be discussed again at the Executive Committee meeting on November 24.  
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	Date
	

	30 Nov 2000
	What: ARMA/ARANZ Xmas party

Where: Wareham House, 10 Armour Avenue, Mt Victoria, Wellington

Time: From 5.30pm onwards

RSVP:  Christine edneyc@companies.govt.nz or Helen helen.vaughandawkes@treasury.govt.nz.
Further info: Theme: The Ghosts of Christmas Past, Present and Future

	3 - 6 Dec 2000
	What: RMAA 17th National Convention, Sydney. 

Further information: Waldron Smith Convention Network, 93 Victoria Avenue, Albert Park, Victoria 3206, Australia.  Phone: 0061 3 9690 6744; fax: 0061 3 9690 7155; e-mail: wscn@convention.net.au 
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M E R R Y   C H R I S T M A S

	Jackie Jean, President
	jjean@linz.govt.nz

	Kerri Siatiras, Vice President
	kerri@swim.co.nz

	Christine Edney, Treasurer
	edneyc@companies.govt.nz

	Desiree Barnes, Secretary
	Desiree.barnes@treasury.govt.nz

	Jenny McDonald, Member
	Jenny.mcdonald@natlib.govt.nz

	Michael Steemson, Programme Secretary
	mike.steemson@xtra.co.nz

	Trish O’Kane, Membership Secretary
	trish@swim.co.nz

	Helen Hancox, Fund Raiser
	Helen.hancox@xtra.co.nz

	Deirdre Wogan, Librarian
	dtw@actrix.gen.nz

	Chapter Web Site
	http://home.clear.net.nz/pages/arma.wgtn
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MERRY XMAS


FROM YOUR ARMA COMMITTEE
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PLEASE NOTE:


This will be the last issue of For the Record for this year.  The next issue is scheduled for Jan/Feb 2001.
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A REMINDER - NEW ADDRESS FOR ARMA





ARMA Wellington Chapter has a new post office box number. From now on, please send any correspondence or membership enquiries/monies to our new post office box. Our new address is:





ARMA International Wellington Chapter


PO Box 5643


Lambton Quay


Wellington
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DON'T FORGET ...





Contributions are always welcome.  Please contact Kerri Siatiras � HYPERLINK mailto:Kerri@swim.co.nz ��Kerri@swim.co.nz�  if you have any articles that you think members would be interested in.








HOT LINK





Posted to NZRecs Listserv - a great link for those interested in or about to embark upon an Electronic Records Management System project. Worth checking out!    


                                                         


http://www.pro.gov.uk/recordsmanagement/eros/invest/default.htm
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YOUR ARMA COMMITTEE:












Page 6

_1036423697

_1036424037

_1036424075

_1036425089

_1036423972

_1036423274

_1036423663

_1031040486

_1036422855

_1031039230

