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RESULTS FROM OUR AGM
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The Chapter held its Annual General Meeting on the 14th of June with elections of Officers for the coming year. There was good attendance to the AGM and the E-Govt Data Management seminar that followed.

This AGM saw the resignation of a couple of Committee Members – including our President. A big THANK YOU to:

· Trish O’Kane - who has completed her second term as president

· Kevin Bourke - who has served on the Committee for several years and was responsible for getting our Chapter website up and running

· Gillian Oliver and Linda Campbell - for all your hard work in putting together our Chapter newsletter over the last 12 months.

The elections resulted in some new faces on the Committee and a shuffle around of jobs for those staying on the Committee. 

The elected Executive Committee for 2000/2001 are:

	President
	Jackie Jean

	Vice-President
	Kerri Siatiras

	Secretary
	Desiree Barnes

	Treasurer
	Christine Edney

	Committee Member
	Jenny McDonald

	Committee Member
	Michael Steemson


Co-opted members of the committee to help us are:

	Membership Secretary
	Trish O’Kane

	Librarian
	Deirdre Wogan

	Fund Raiser
	Helen Hancox


The next issue of For The Record will include some parting words from Trish as our Immediate Past President, some introductory words from Jackie as our new President, and an introduction from Jenny our new Committee member.

By Kerri Siatiras



RESULTS OF THE READERSHIP SURVEY

Thank you to all chapter members that took the time to complete the readership survey. 

We only had a 19% return rate which was not as high as we had hoped. However, those that did respond have provided us with some very useful data and suggestions for the future of For The Record and the Chapter Website. In summary:

1. All respondents read FTR each month, and all preferred receiving it electronically to hard copy. However, about half actually print FTR to read it.

2. Half the respondents save a copy of FTR, and half distribute it to others to read.

3. Most people responded that FTR needed to be published more often than quarterly but not necessarily every month – so the editorial team will have a chat about whether to continue monthly publishing or publish a bit less frequently.

4. Everyone that responded liked the current mix of content and regular features and reacted positively to suggestions of other items that could be included. Such as:

· introductions from new members

· news about members

· case studies

· discussion of chapter policy

· comment from more than just the editors

· more local content.

5. We also asked about the Chapter website. Only 50% of the respondents had actually been to see the website. Those that had visited the website found useful information on it (see this month’s article about the new look website).

Thank you to those that responded. The details you have provided will give the editorial team some guidance for the next year’s publishing of our chapter newsletter. 

Please remember – this newsletter is only going to be useful if our members contribute interesting material – so please send articles or suggestions for future articles to Kerri Siatiras (ksiatiras@hotmail.com) for publication.

[image: image2.wmf]BOOK REVIEW
HARVESTING EXPERIENCE: REAPING THE BENEFITS OF KNOWLEDGE

By Jan Duffy, ARMA International 1999

During his recent visit to the Wellington Chapter, ARMA International President Tad Howington presented us with a new ARMA publication.

This is an excellent practical guide to knowledge management: what it is and how to implement it at work.  The author treats knowledge management as a “process that drives innovation by capitalizing on organizational intellect and experience.”  She stresses the importance of people as well as technology, and identifies the parts played by the corporate culture and by the human element in any implementation project.


The book covers four main topics:  Knowledge management itself, what is needed for successful knowledge management; the implementation process and the future of knowledge management.  Each chapter is “a self-contained package of information” which makes it an easy book to dip in to, although it is a good idea to read it all the way through.

The book is peppered with real life examples, and with guidelines and checklist questions. I particularly liked the Knowledge Management Readiness Assessment checklists [one each for the technology, the organisation and the business environment] By applying these to your own organisation, you will begin to build a picture of where the organisation is and what your knowledge management project needs to work on for successful implementation.

A good glossary and clear diagrams complete this very useful guide. 

By Deirdre T Wogan
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 FOR YOUR DIARY…..

	Date
	

	11 July 2000
	ARMA Wellington Members Meeting - Jackie Jean, Information Management Advisor, Land Information New Zealand (LINZ) speaking about  “LINZ Email Policy”. Venue: to be arranged. 12.15pm

	8 August 2000
	ARMA Wellington Members Meeting – Jill Griggs, speaking about “How to Make the Company Love Information Management” Venue: to be arranged

	12 Sept 2000
	ARMA Wellington Members Meeting – Ros Coote, Assistant Director, Information Management, Treasury speaking about the Treasury Knowledge Management Project. Venue: to be arranged

	15 - 18 Oct 2000
	LIANZA Conference 2000. Christchurch. Contact: g.pattie@libr.canterbury.ac.nz

	23-25 Oct 2000
	ARMA International Conference – in Las Vegas. For more information visit the ARMA International website: www.arma.org

	3 - 6 Dec 2000
	RMAA 17th National Convention, Sydney. For more information contact the conference secretariat: wscn@convention.net.au 


CONVERGENCE

How are you coping with convergence? The current literature is full of articles on how to deal with the inevitable interface with IT practitioners – don’t get me started on that one! I’d like to share my thoughts on a debate which has recently exercised the New Zealand Records List - the assumption employers are making that librarians automatically make good Records Managers. 

Once upon a time, and I mean a very long time ago, literacy was the sole prerogative of the state. All documents related to public administration and religious activities, usually one and the same thing. Collections of documents  - clay tablets, papyrus rolls, parchment - were managed and organized by individuals who could be regarded as either librarians, record keepers or archivists. In the second century BC under the Han Dynasty in China one of these individuals devised an early form of subject classification. As the range of subject matter recorded broadened the distinction could be made between libraries and public records. Gradually over the centuries the body of knowledge and practices supporting both professions developed and diverged. There continued to be a complementary role between Librarians and Archivists in the management of heritage collections but records management settled down to an administrative process and pretty much lost its connection with libraries.

Recently this process has begun to reverse. I have been giving this trend some thought and I think there are several concurrent threads contributing to the convergence here in New Zealand - information technology, professional qualifications and public sector restructuring. 

The development of information technology has resulted in a huge increase in the production of documents, whether they are records or library material. This material needs to be managed and as the quantity increases so does the level of sophistication we demand of the systems we use to ensure retrieval. As systems become overburdened, organizations are re-evaluating the skills they expect in a good Information Manager

The Library profession introduced a post-graduate course at Victoria University in 1980 and have been asserting themselves as information professionals. They have also developed skills with automated information management systems. The Ham report in 1993 attempted to address the professionality of records management in New Zealand but we are still in the position that there is no New Zealand post-graduate qualification. In fact, with the introduction of papers in archives and records management as options in the MLIS at Victoria, librarians continue to have the upper hand.

Also occurring in the 1980s was the restructuring of the Public Service with down-sizing and the rationalisation of task allocation. Savings could be made in combining all information management into a single unit within an organisation. In many cases records management was handed over to the Librarian as the resident information professional. 

Instead of fretting over this state of affairs I think we have to stop expecting to package ourselves as one or other of the traditional professions but as Information Managers. A lot of us are finding that our job title is no longer Librarian, or Records Manager – I am currently Coordinator Information Management. It is now time to ensure that we keep abreast of all the issues, if not all the skills, necessary to manage information within organisations. We need to be informed about the different roles and legal status of various types of information, how to manage them, what technology can do to assist, and how to manage the technology so it doesn’t drive the processes.  If we have gaps in our knowledge and experience we need to respect those who can fill these gaps and build teams who can work together to provide excellent systems.

The worst thing we can do is refuse to move with the times because wherever there’s a gap those IT bods will move in, ….. but don’t get me started on that one! 

By Linda Campbell


RECENT NEWS FROM NATIONAL ARCHIVES

The National Archives of New Zealand will become an independent department, responsible for record keeping within the government, from October 1, the Minister responsible for National Archives, Marian Hobbs, has announced. Full details and press releases about what this will mean are available from the National Archives web site (see below). 

National Archives has also recently launched its ‘Standard for the Storage of Public Records and Archives. The Storage Standard’ developed by the Statutory and Regulatory Group. The standard is available from National Archives, or from their web site at: http://www.archives.govt.nz
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Have you visited our Chapter website?


The website has been revamped and some new things added (thanks to the suggestions from the survey respondents!). So if you visit the website now, here are some of the things you might find there:





Chapter Information:


Our meeting programme


Contact details for committee members


A list of the Chapter library holdings available to borrow


Back issues of For The Record


Records Management Resources:


Upcoming conferences


Education opportunities


A list of local consultants


Legislation affecting RM in New Zealand





The website is updated regularly, and over the next few months more developments will occur – so add it to your favourites!
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